GM SERVICE AND PARTS OPERATIONS
DCS1943
URGENT DISTRIBUTE IMMEDIATELY

Date: December 21, 2007

Subiject: Upcoming Safety Recall 07204
Drive Axle Seal Leak — Replace Seal

Models: 2005-2007 Cadillac CTS, CTS-V, SRX, STS, STS-V;
2006-2007 Pontiac Solstice
2007 Saturn Sky

To: All Cadillac and Pontiac Dealers and Saturn Retailers

Attention:  Dealer Operator, General Managers, Sales Manager, Service Manager,
Used Car Manager, Parts Manager and Warranty Administrator

PRODUCT FIELD ACTION ANNOUNCEMENT

Based on information from the National Highway Traffic Safety Administration (NHTSA)
website, the media may report that General Motors will be announcing a safety recall
involving certain 2005-2007 model year Cadillac CTS, CTS-V, SRX, STS, STS-V, 2006-2007
model year Pontiac Solstice and 2007 model year Saturn Sky vehicles.

The rear axle pinion seal does not meet all of GM’s specifications and may experience a fluid
leak. On STS and SRX vehicles with all wheel drive, the front axle pinion seal does not meet
all of GM'’s specifications and may experience a fluid leak.

To correct this condition, Dealers/Retailers are to replace the pinion seal(s).

A total number of 275,936 vehicles are involved. Dealers/Retailers will be notified when
customer notification letters are scheduled to be mailed. GM anticipates releasing the
dealer/retailer bulletin and mailing owner letters in February, 2008.

The GM Vehicle Inquiry System (GMVIS) information for this recall will not be available until
the recall bulletin is released to dealers. The ‘Investigate Vehicle History’ link on the Global
Warranty Management application within DealerWorld will not be available until the recall
bulletin is released to retailers.
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